
Clinic Orientation 



Right For Me 
Background 



Who is the study team? 

 
 
 
 
 

 
 
 



What is the study objective? 

To evaluate the effectiveness of two interventions for 
facilitating shared decision-making by patients and 
health professionals in the health care visit.  

 

The study has a particular focus on facilitating shared 
decision-making about contraceptive methods. 

 



What is shared decision-making? 

Shared decision-making is the process of health 
professionals and patients making health decisions 
together.  

 

Health professionals and patients exchange information, 
deliberate about available options together, and come 
to agreement on the option to implement. 



 
How much effort was made to help you understand your health issues? 
 
 
 
 
 
How much effort was made to listen to the things that matter most to you about your health issues? 
 
 
 
 
 
 

How much effort was made to include what matters most to you in choosing what to do next? 
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No effort 
was made 

Every effort 
was made 
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No effort 
was made 

Every effort 
was made 
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No effort 
was made 

Every effort 
was made 



Who funds this study? 

Right For Me is funded through a Patient-Centered 
Outcomes Research Institute (PCORI) Award 
(CDR-1403-12221). 

 



Where are we doing this study? 

Right For Me will be conducted in 16 primary care and 
reproductive health care clinics in New Hampshire, 
Vermont, Maine, Massachusetts, and Rhode Island 



Right For Me 
The Study 



What is the study design? 

The study is a cluster randomized controlled trial. Clinics 
will be randomly assigned to one of four trial arms: 



What is the first intervention? 

A brief video intended to be viewed by patients before 
the health care visit that encourages them to ask three 
specific questions in the visit:  

     (1) What are my options?  

     (2) What are the pros and cons of those options?  

     (3) How likely are those pros and cons to happen to me? 



What is the second intervention? 

A suite of seven one-page decision aids on 
contraceptive methods intended to be used by health 
professionals with patients during the health care visit.  

 

A five-minute video that provides training in how to use 
the decision aids to facilitate shared decision-making. 



What is the timeline? 



What does the project contact do? 

• Maintain communication with the study team, and 
share recruitment updates with you 

• Facilitate the administration of post-visit survey and, 
if relevant, implementation of intervention(s)  

• Alert the study team about any concerns 

• Other support, as needed 



1.  Alert patients to opportunity to participate in study 
(more on this in a minute) 

2.  Implement new interventions in your clinic, if relevant 
(more on this in June, if your clinic is randomized to 
one of the three trial arms that involve implementing 
an intervention) 

What do clinics do? 



Right For Me 
Administering the Survey 



What does participating involve? 

Patients complete a 5-minute survey immediately after 
their health care visit.  

The survey asks about patients’ experiences of health 
care and, if relevant, their experiences and views about 
contraception. 

Some participants will be invited to do two more 
surveys at home later (managed by the study team). 



Who can participate? 

Patients  

who: 



What is ’assigned female sex at birth’? 

Assigned female sex at birth: 

• The sex a person was assigned at birth on their original 
birth certificate (e.g., female, male) 

Current gender identity: 

• The gender category(ies) with which a person currently 
identifies (not always the same as assigned sex at birth) 



Who cannot participate? 

People who: 

• Did not themselves have a health care visit (e.g., a 
patient’s proxy or legal representative) 

• Have not yet completed their health care visit 

• Have participated in the study before 



What are the benefits to participants? 

Patients may find it valuable to give feedback on their 
health care. Future patients may also benefit from what 
we learn in the study. 



What are the risks to participants? 

We think that the risks involved in participating are 
minimal. Some people may find some of the survey 
questions personal, so they can skip any questions they 
don’t want to answer. 



How do people complete the survey? 

The survey is completed via a secure website on an 
iPad. After survey completion, the iPad will be 
redirected to the survey home page. 

The survey home page is pre-loaded on the iPads and 
restrictions have been applied so that the iPad cannot 
be used for any other purpose. 



How do people consent to the study? 

Before accessing the survey, people will first need to 
read the electronic Information Sheet. Then, if they 
select ‘Yes’ to participate, this will be taken as giving 
informed consent. 

A waiver of parental consent for participants aged 15-17 
years has been granted by our ethics approval board.  

You are not required to obtain people’s consent. 

 

 



How do you screen people for eligibility? 

You don’t. The study Information Sheet enables people 
to self-assess their eligibility. The survey also screens 
people for eligibility and ensures that people who are 
ineligible cannot proceed.  



Are people compensated? 

Participants will be asked to provide an email or mailing 
address in order to receive compensation. 

Participants will receive a $10 Amazon gift card for each 
survey completed. This gift card will be sent to 
participants by the research team or a gift card vendor 
within two weeks of survey completion.  



What do you do? 

Facilitate survey completion by 10 patients per week by: 

• Making patients aware of the opportunity to participate  

• Offering patients the paper study Information Sheet  

• Giving and receiving iPads for survey completion 

• Answering questions, if you are confident 



What are the posters for? 

The posters are intended to make 
patients aware of the opportunity 
to participate in the study and to 
self-assess their eligibility. 

 



What are the paper Information Sheets for? 

These provide the same information as the 
electronic Information Sheet on the iPads. They 
provide essential information to participants and 
people thinking about participating. 

It is a requirement that all participants are 
offered one to take home. 

 

 



Most questions should be answered by the Information sheet. 
Please feel free to refer patients to the paper Information Sheet 
and don’t feel obliged to elaborate on what’s included.  

If you can’t answer a question, that’s okay. Please acknowledge 
that you are unsure and that they should not participate in the 
study if they haven’t had their question answered satisfactorily.  

Please tell your project contact about complicated patient 
questions so they can find out how to respond in the future. 

How do you answer patient questions? 



Do patients have to participate? 

No. Participation is voluntary. The Information Sheet 
makes it clear that a patient’s decision whether to 
participate will not affect the quality of their health care. 

People can also stop participating at any time. If they 
stop, the information will continue to be used. 



How is patient privacy protected? 

Information will be stored on password-protected 
computer files and in locked filing cabinets.  

All information that could identify patients will be 
removed or changed before we share what we learn 
with others. None of the clinic staff will be allowed to 
see identified participant-level data. 

More information is provided on the Information Sheet. 



How will study information be used? 

Study information will be used to learn about people’s 
experiences of health care and how improvements can 
be made. We will share what we learn with participants, 
researchers, health professionals, people who design 
health care, and the public. It will be stored indefinitely. 



What should you avoid?  

This study must be completed in accordance with Institutional 
Review Board (IRB) approved procedures. Please avoid 
deviations from agreed processes, for example: 

• Don’t create new ways of communicating with patients about 
the study (e.g., emailing, EHR prompts, or telephoning) 

• Don’t provide additional compensation for participating in the 
study 

• Don’t target patient subgroups for participation 



Right For Me 
Are You Ready? 



How do you invite patients to do the 
survey? 

We want this to work for your clinic. 

• Who will do this?  

• When will it happen?  

 

What do you think will work best for your patients and 
workflow? 



Scenario 1 

Imagine you are sitting at the clinic front desk.  

A college student comes in for an appointment about a sore 
back.  

 

What do you say? 



Scenario 2 

Imagine you are a health professional.  

A person comes in for an appointment about a sexually 
transmitted infection and you complete the visit.  

 

What do you say? 

 



Scenario 3 

Imagine you are sitting at the clinic front desk.  

A woman comes in for her annual visit. She sees the study 
Information Sheet in the waiting room, reads it, and approaches 
you about whether she can take the survey to pass the time. 

  

What do you say (and why)? 



Scenario 4 

Imagine you are sitting at the clinic front desk.  

Someone accompanies his friend to the clinic. While he waits for 
his friend’s appointment to finish, he sees the study poster. He 
approaches you to tell you that he wants to participate.  

 

What do you say (and why)? 

 



Pop Quiz Question 1 

When considering whether to participate, a patient asks, “Will 
my doctor know what I’ve said about them?” Which is the 
correct response? 

(a)  Yes.  

(b) No. None of the clinic staff are allowed to see information 
that could identify you. Your answers will not affect your 
health care in any way. 

 



Pop Quiz Question 2 

A patient asks, “What does ‘assigned female sex at birth’ mean?” 
Which is the correct response? 

(a)  This means that you are a woman. 

(b)  This means being described as “female” on your original birth 

certificate. 

(c)  I don’t know what that means. 

(d)  This means that you are a heterosexual woman. 



Pop Quiz Question 3 

A patient asks, “How do I get my $10 gift card”? Which is the 
correct response? 

(a)  We will give it to you after you’ve completed the survey. 

(b)  You will be sent the $10 gift card via email or mail. 

(c)  It’ll be beamed to you from Mars. 

 

 



Pop Quiz Question 4 

A patient states they don’t wish to participate in the study. Which 
is the correct response? 

(a)  Force them to participate in the study. 

(b)  Say they can’t be a patient here anymore. 

(c)  Say that’s fine. Participation is voluntary. 



Pop Quiz Question 5 

A patient begins the survey but has to leave part-way through 
completing it. Which is the correct response? 

(a)  Say they can’t leave until they’re finished. 

(b)  Finish the survey for them. 

(c)  Say that’s fine. They can withdraw from the study at any time. 



Pop Quiz Question 6 

You’re finding it hard to facilitate 10 patients per week 
completing the survey. Which is the correct thing to do? 

(a)  Give patients $5 out of petty cash to complete the survey. 

(b) Do a bunch of surveys yourself. 

(c)  Talk to your project contact about your concerns. 



Pop Quiz Question 7 

A patient comes to you with a complaint about the study. Which 
is the correct thing to do? 

(a)  Tell them that no one likes a complainer. 

(b)  Explain that they are encouraged to contact either the study 

team or Dartmouth College to talk about their complaint 
using the contact details on the Information Sheet. 

(c)  Offer to pass their complaint on to the study team.  

 

 



Right For Me 
Supporting You 



What’s in it for you? 

• Feedback on research findings 

• Free access to patient video and decision aids for one year 
after study (if beneficial) 

• Acknowledgement in publications and reports 



How will we support you? 

• Dedicated research team member as liaison 

• Resources and training 

• Access to our download project materials via our website 
(www.rightforme.org) 



www.rightforme.org 



Right For Me 
Logistics 



What do you do on April 1st? 

1.  Hang the posters where patients will see them (e.g., in the 
waiting room, in exam rooms). We have supplied adhesive. 

2.  Display the paper Information Sheets where patients can 
read them before or after their visit. We have supplied 
brochure stands.  

3.  Keep a stock of the paper Information Sheets aside to offer 
to study participants to take home 

4.  Distribute laminated eligibility reminder cards to clinic staff  



How do you reorder supplies? 

To reorder more supplies (e.g., paper Information Sheets, 
posters, eligibility reminder cards), please talk to your project 
contact. 



How do you manage the iPads? 

1.  Charge iPads every night (using wall outlet only) and store in 
a safe place. 

2.  Before inviting patient to use iPad, check iPad screen is set to 
survey home page and all other browser tabs (i.e., Methods/

Metodos pages) are closed. (further instructions are on your 
iPad Tips sheet) 

3.  Collect iPad after each use and ensure ready for the next 
patient.  



What if there is an issue with an iPad? 

Each iPad has been set up to minimize the chance that any 
modifications or actions will need to be performed by you. 

If you encounter an iPad issue that is impacting the survey (e.g., 
recurring pop-ups), please talk to your project contact.  

Because iPad restrictions are password-protected, you will not 
be able to make any changes independently. 



What if an iPad goes missing? 

Please tell your project contact as soon as you notice an iPad is 
missing. Each iPad has been set up so that the ‘Find My iPad’ 
feature can be activated in the event that it is missing or stolen. 



Right For Me 
For Project Contacts 



How do you record training? 

• We have provided a template for 
your convenience.  

• Please have staff sign in for any 
project-related training. 

• The training includes 1) data 
collection and 2) implementing 
the intervention(s), if relevant. 



How do you access the website? 

• We will create one 
username and password 
for your clinic using your 
email address. 

• All staff may use this to 
access relevant project 
materials. 



When should you contact the study team? 

Whenever you need to, including: 

•  If patients have questions that clinic staff can’t answer 

•  If you need to reorder supplies 

•  If there is an issue with an iPad, or one goes missing 



How do you contact the study team? 

Kyla Donnelly, Research Assistant (Primary Contact) 

kyla.z.donnelly@dartmouth.edu or 603-653-0833 
(Monday 9-5pm, Tuesday 9-5pm, Wednesday 9-1pm) 

 

Ruth Manski, Project Manager 

ruth.mansk@dartmouth.edu or 603-653-0879 

 

Rachel Thompson, Principal Investigator 

rachel.thompson@dartmouth.edu or 603-653-0860 

 

rightforme@dartmouth.edu  



Thank you! 


